State Authorization Reciprocity AgreemefBARA)

Curry College has applied to become an approved State Authorization Reciprocity Agreement (SARA)
Institution through the Massachusetts Department of Higher Education. SARA provides colleges and
universities the opportunity to offer online classes and programs in other member states without
needing to obtain authorization to do so from each individual state. SARA members agree to comply
with the rules, policies and procedures set forth by the dlai Council for State Authorization
Reciprocity Agreements (NEARA).

Membership in SARA includes 49 states (with the exception of California), the District of Columbia,
Puerto Rico and the U.S. Virgin Islands. Curry College is not yet authorized to offer online classes or
programs to those participating from the State of California.

Complaint Process

Curry College is committed to students hraya positive academic experience regardless of whether
they are studying at an e@ampus location or virtuallyshould a student with to file a formal complaint
regarding a College policy or procedure, there are several steps in which tooddised below. Please

be aware that complaints about student grades and student conduct violations are expressly excluded
from SARA review.



purposes of completing otnf-state learning placements, such as internships, practiczcal
experiences, etc. in SARA member states and territories outside Massachusetts.

Additional information from the DHESARA complaint websits below:

The SARA complaint processs follows:

1.

2.

Students must first attempt to resolve their complaint using internal administrative procedures
offered by the SARA institution.

After all administrative remedies have been exhausted with the MA-SARA institution, the student
may submit a SARComplaint via the appropriate URL above.

The Department shall send a copy of the complaint to the institution that is the subject of the
complaint;


https://www.mass.edu/foradmin/sara/complaints.asp
https://www.mass.edu/forstufam/documents/Final%20DHE%20Complaint%20Policy.pdf

